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Reduce workplace injuries and Workers' Compensation rates with
our proactive, risk management services. Our Risk Management

Team will serve as the front line against unnecessary claims by
providing these services:

New Hire Screening: Prevent problems by effectively screening for predatory employees.

Claims Management Training: Train staff to handle claims promptly and effectively, reducing
exposure.

Client Safety Policy and Procedures Review: Our risk management experts can spot problems
in procedures and rectify them quickly.

Work Site Hazard and Safety Recommendations Report: Our risk management experts can
provide on-site safety inspections and concrete recommendations.

Ongoing Claims Management: Our professional staff will respond to each claim promptly,
efficiently and professionally.

Nurse Case Management Program: Each claim is Supervised by an RN case manager, who
communicates within the first 24 hours with the treating physician, the employer and the
injured worker, maintaining communication throughout the treatment period.

Light-Duty Back-To-Work Programs: The RN case manager, together with our risk manager
assertively move the worker into appropriate light-duty back-to-work responsibilities.

Drug-Free Workplace Assistance: Maintaining a drug-free environment is the best protection
against injuries.

Written Safety Programs: Codify safety program with clear, concise workplace safety rules.
Behavior and Disciplinary Programs: Ensure that employees comply with EEOC, ADA and other

policies, implementing a progressive disciplinary program to protect employees and the
company.




